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Academic Cluster Intake Form
Research computing request for the myresearchcloud.ca Academic Cluster  |  Version 1.2, October 2026
Complete the fields that apply and tick your choices. Estimates are welcome; write “To be confirmed” or “Please recommend” where needed. Sections marked “if applicable” can be skipped. Institutes, centres, departments and multi-group projects should also complete section 7. You may attach an inventory, diagram or data management plan. Do not include passwords, licence keys or research data.
1 Organization and contacts
	Institution or organization
[Institution or organization name]
	Department, lab or research group
[Department, lab or group name]

	Primary contact
[Name and role]
	Contact details
[Email; phone optional]

	Technical contact, if different
[Name and email, or same as primary]
	Billing or approval contact
[Name and email; finance or research office if known]



2 Research profile
Requester type  ☐ Individual researcher or lab    ☐ Multi-lab project    ☐ Institute, centre or department    ☐ Research partner organization    
	Principal investigator
[Name, title and institution]
	Principal investigator email
[Email address]

	Project title
[Title as used with your funder, if applicable]
	Field of research
[Discipline or subfield]

	Institution location
[Province or territory, and country]
	Research funding
[Funder and grant or award number, or unfunded]

	Researchers expected to use the service
[Approximate number of users]
	Students and trainees
[Number of graduate students, postdocs or other trainees]



3 Research purpose and outcomes
What research will this allocation support?
[Research question or problem, methods, and how computing is used in the work]

What outcomes do you expect?
[Publications, datasets, models, theses, software or other outputs; include milestones and target dates]

What computing resources do you use now?
[Local cluster, national allocation, commercial cloud or none; and why you are requesting the Academic Cluster]

4 Request and timing
Request  ☐ New project    ☐ Expansion of existing allocation    ☐ Migration from another platform    ☐ Advice    
Services  ☐ Virtual machines    ☐ GPU compute    ☐ Batch jobs    ☐ Notebooks (Jupyter, RStudio)    ☐ Containers    ☐ Storage    ☐ Backup    
Workload  ☐ Research computation    ☐ Interactive analysis    ☐ Research portal or service    ☐ Development or testing    ☐ Teaching or training    
	Desired start and firm deadlines
[Date; note deadlines such as grant end, thesis defence or conference]
	Allocation period
[Months, end date, ongoing or to be confirmed]



Operating schedule
[Continuous, scheduled or occasional use; include operating hours and time zone]

5 Compute requirements
Compute demand  ☐ Mostly constant    ☐ Variable or intermittent    ☐ Not sure    
If variable, describe typical and peak demand
[Schedule, usual job length and busiest periods; typical and peak resources if known]

☐ Requirements below    ☐ Please recommend an allocation    
Enter resources per VM or node. Leave unused rows blank or attach a larger inventory. For many VMs or several groups, also complete section 7.
	Role
	Qty
	vCPUs each
	RAM GB each
	Local disk GB each
	OS or image

	[Role]
	[Qty]
	[vCPU]
	[GB]
	[GB]
	[OS / version]

	[Role]
	[Qty]
	[vCPU]
	[GB]
	[GB]
	[OS / version]

	[Role]
	[Qty]
	[vCPU]
	[GB]
	[GB]
	[OS / version]



	Estimated total core-hours
[Over the allocation period, or to be confirmed]
	Largest single job
[Cores, memory and run time]



6 GPU requirements
Do you need GPUs?  ☐ Yes    ☐ No    ☐ Not sure    
Complete the following GPU fields if yes, or if you would like advice.
GPU use  ☐ Training    ☐ Fine-tuning    ☐ Inference    ☐ Scientific computing    ☐ Visualization    ☐ Other    
Which models or applications will you use?
[Model names, versions and size (parameters) if known; frameworks or applications]

	Estimated GPU-hours
[Over the allocation period, or to be confirmed]
	Minimum memory per GPU
[GB; this is often the deciding requirement]

	GPUs per job
[Single GPU, multiple GPUs on one node, or multi-node]
	GPU hardware in use or preferred
[GPU models and quantity, or please recommend]



7 Large or multi-group allocations (if applicable)
Complete this section for institutes, centres, departments or multi-lab projects, or any request for a shared pool of resources used by several groups. Totals here cover the whole request; per-VM detail stays in section 5.
Allocation model  ☐ Single shared pool    ☐ Separate allocation per group    ☐ Mixed    ☐ Please recommend    
	Number of research groups or projects
[Number now and expected within a year]
	Total users
[Approximate number now and expected within a year]

	Total vCPUs and RAM
[Aggregate vCPUs and RAM GB]
	Total GPUs
[Number and memory per GPU, or none]

	Total storage
[Aggregate TB at start and expected growth]
	Allocation period and review
[Term and how often the allocation is reviewed]



List the main groups or projects. Attach a list if there are more than three.
	Group or project
	Principal investigator
	Users
	Share of allocation
	Notes

	[Name]
	[Name and email]
	[No.]
	[% or resources]
	[Data or timing needs]

	[Name]
	[Name and email]
	[No.]
	[% or resources]
	[Data or timing needs]

	[Name]
	[Name and email]
	[No.]
	[% or resources]
	[Data or timing needs]



How will resources be shared and governed?
[Who decides how resources are divided, how groups are added or removed, and who approves changes]

How will costs be handled?
[Single invoice, invoices per group or internal chargeback; finance or research office contact]

What onboarding and user support is needed?
[Training, user documentation, institutional sign-on, help desk or a named local contact]

8 Storage and data generation
	Current data, if migrating
[Amount and unit, GB or TB]
	Initial storage capacity requested
[Amount and unit, GB or TB]

	Typical data generated per month
[New data in GB or TB per month, or to be confirmed]
	Peak data generated per month, if variable
[Peak GB or TB per month, if different]

	Expected growth
[Amount and period, or to be confirmed]
	Performance needs, if known
[Latency, IOPS, throughput or please recommend]



How much data must be kept, and for how long?
[Amount retained in GB or TB and retention period, including funder or journal requirements; note temporary data]

Storage use  ☐ VM or database disks    ☐ Shared files    ☐ Object storage    ☐ Archive    ☐ Please recommend    
Additional storage or access requirements
[Shared access, file or object protocol, data transfer from instruments, or not applicable]

9 Data governance
Describe categories of data only. Do not attach or paste research data.
Data types  ☐ Public or open    ☐ Unpublished research    ☐ Personal information    ☐ Personal health information    ☐ Indigenous data    ☐ Commercially confidential    ☐ Not sure    
Approvals and agreements  ☐ Research ethics (REB) approval    ☐ Data sharing or use agreement    ☐ Data management plan    ☐ Funder or partner conditions    ☐ None apply    
	Data owner or steward
[Organization or person responsible for the data]
	Approval or agreement reference
[REB number or agreement name, status and expiry]



The Academic Cluster is hosted in Ontario, Canada. Note any requirement that is stricter than this.
Residency and location requirements
[For example a specific province, institution-controlled keys, no access from outside Canada, or none]

Will anyone access the data from outside Canada?  ☐ No    ☐ Yes    ☐ Not sure    
Data handling requirements
[Encryption, de-identification, access logging, retention, secure deletion, or community data governance requirements such as OCAP® principles]

Who needs access, and how do they sign in?
[User groups, administrators, collaborators at other institutions, and any institutional sign-on service]

10 Connectivity and dependencies
Connectivity  ☐ Public internet    ☐ Private access    ☐ VPN    ☐ Please recommend    
Network requirements, if known
[Monthly data transfer, static IP addresses, required ports, research network links or unusual needs]

Domains, certificates and dependent systems
[DNS and certificate arrangements; instruments, external systems, databases or integrations]

11 Backups and recovery (if applicable)
Backups  ☐ Required    ☐ Existing arrangement    ☐ Not requested    ☐ Please recommend    
What needs protection?
[VMs, applications, databases or files; include any existing backup arrangement]

	Backup frequency and retention
[Schedule and how long to keep copies, or please recommend]
	Recovery at a second location
[Required, not required or please recommend]

	Maximum acceptable data loss (RPO)
[Hours or days of recent work, or to be confirmed]
	Target time to restore (RTO)
[Hours or days after a failure, or to be confirmed]



These are requested recovery targets for assessment. Backup capacity, procedures and service commitments will be confirmed in the scope.
12 Migration (if applicable)
Current environment and access or export constraints
[Platform or provider, what needs to move and any restrictions]

	Preferred cutover and maintenance window
[Date, time zone and acceptable interruption]
	Current service end date
[Date or not applicable]



Validation and go-live approval
[Tests or acceptance criteria; name or role of the person who will confirm readiness]

13 Responsibilities and quotation
Select one preference per row. Services and shared responsibilities will be scoped and quoted before work begins.
	Responsibility
	Research team
	myresearchcloud.ca
	Shared or to agree

	Operating system administration and updates
	☐
	☐
	☐

	Research software and applications
	☐
	☐
	☐

	Backup checks and restore testing
	☐
	☐
	☐

	Monitoring and incident response
	☐
	☐
	☐

	User accounts and access
	☐
	☐
	☐

	Domains and certificates
	☐
	☐
	☐



	Support hours, if assistance is requested
[Hours and time zone; incident contact if different]
	Budget range (optional)
[Monthly or project amount and currency]



Paid from  ☐ Research grant    ☐ Department or institute    ☐ Partner organization    ☐ Other    
Preferred term  ☐ Monthly    ☐ 1 year    ☐ Length of grant    ☐ Other    ☐ Please advise    
Quote, project or purchase order reference  [Reference if available]
14 Privacy, consent and submission
Privacy notice. myresearchcloud.ca is operated by Computing for Humanity, a Canadian charity. We collect the information on this form to assess your request, prepare a quotation, deliver and support the service, and report on the research we support to our funders. Funder reports use aggregate information unless you agree below to be named. We do not sell personal information. To access or correct your information, or to ask about our privacy practices, contact info@computingforhumanity.com. Our full privacy policy is at www.myresearchcloud.ca/privacy-policy.
☐  I have read the privacy notice and privacy policy and agree to the collection and use of this information as described. (Required)
☐  I agree to the myresearchcloud.ca acceptable use policy. (Required)
☐  We will acknowledge myresearchcloud.ca in publications and presentations that use this service.
☐  myresearchcloud.ca may name our project and institution in reports to funders.
☐  myresearchcloud.ca may contact us once a year about research outcomes.

	Submitted by
[Name and role]
	Submission date
[YYYY-MM-DD]



This form records requirements for a service proposal. Final scope, pricing and responsibilities will be confirmed in the quotation or service order.
myresearchcloud.ca use only  [Intake ID / assigned contact / linked quote]
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